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April 23, 2020 
 
 
Hon. Jean-Yves Duclos  
President of the Treasury Board 
House of Commons  
Ottawa, Ontario 
Canada 
K1A 0A6 
 
 
RE: Inclusion of occupational therapists as mental health care providers in the Public Service Health 
Care Plan 
 
 
Dear Minister Duclos, 
 
We are writing to you as the President and CEO of the Canadian Association of Occupational Therapists – the 
national voice of over 18,000 occupational therapists (OTs) in Canada. We would like to commend the 
government on the swift response to helping Canadians impacted by the COVID-19 crisis, including through the 
Economic Response Plan, and launching a new portal dedicated to mental wellness. 
 
As you are aware, there is an urgent need to mitigate what the Canadian Mental Health Association calls an echo 
pandemic of mental illness and mental health issues as a result of COVID-19. Canadians need immediate access 
to qualified health care providers to provide mental health services in their homes and communities in order to 
meet the extraordinary demand for mental health support. Unfortunately, the Public Service Health Care Plan is 
not accepting claims for OTs as mental health professionals, despite OTs being eminently qualified and poised to 
offer essential mental health services to Canadians. 
 
We therefore request that occupational therapists be recognized and designated as mental health care 
professionals and service providers by the Public Service Health Care Plan. Claims for mental health 
services by occupational therapists should be accepted in the Plan.  
 
OTs have a long-standing history of providing mental health care since WW1 and are ready to assist Canadians 
whose lives have been upended by the pandemic. With a focus on engaging in daily activities (occupations), OTs 
provide trauma-informed therapy. They facilitate cognitive behavioral therapy (CBT), teach practical ways to 
cope with anxiety, depression and dysregulated routines, help clients implement short-term and long-term goals 
to participate in returning to daily routines, school, or work, and provide strategies to assist caregivers who are 
experiencing burnout. OTs are also unique in that they provide services in homes, communities, hospitals, and 
long-term care facilities – anywhere where people live, work and play. OTs enter the profession with an advanced 
degree prepared to work across health and social care sectors.  
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Through continuing professional development, many OTs have advanced credentials in mental health services 
and trauma-informed care. Canada urgently needs OTs with mental health expertise to help stem the mental health 
consequences during and after the COVID-19 crisis.  
 
Designating occupational therapists as mental health care professionals and service providers in the Federal Public 
Service Health Care Plan is critical for the Public Service of Canada. We would be happy to meet you or a member 
of your staff to discuss this further. You may reach our Director of Government Affairs and Policy, Havelin 
Anand, at hanand@caot.ca. 
 
 
Yours sincerely, 
 

 
Catherine Backman  
President • Présidente  
Canadian Association of Occupational Therapists/Association canadienne des ergothérapeutes  
Tel/tél: (604) 875-4111 ext. 68814  
president@caot.ca 
 
 

 
Hélène Sabourin  
Chief Executive Officer • Chef de la direction 
Canadian Association of Occupational Therapists/ Association canadienne des ergothérapeutes 
Tel/tél: (613) 523-CAOT (2268) / (800) 434-CAOT (2268) ext 244 
hsabourin@caot.ca 
 
 
cc: 
 
The Honourable Bill Morneau, Minister of Finance 
 
The Honourable Carla Qualtrough, Minister of Employment, Social Developmenet and Disability Inclusion 
 
The Honourable Mona Fortier, Minister of Middle Class Prosperity and Associate Minister of Finance 
 
The Honourable Patty Hajdu, Minister of Health 
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